
 

SuperMax 10 Year Limited Warranty 

What is covered?  

This Warranty covers any defects in material or workmanship that appears in the SuperMax 

roll down shutter, with the exceptions below. 

How long does it last? 

The warranty runs from the date purchased / installed on motor and metal shutter 

components for 5 years. The warranty for SuperMax fabric is for 10 years. Delamination of 

webbing is covered for the lifetime of the fabric. 

What is not covered? 

 The warranty is void if due to improper maintenance, improper use or damage by any act(s) of 

nature.Fading of color(s) is not warrantied. Custom Hurricane Products Inc. does not warranty 

installations or labor by a second party.  Custom Hurricane Products Inc. is not responsible for 

injury or death of person(s) or damage to property caused by any act(s) of nature due to 

installation, deployment or use of this product. 

What will Custom Hurricane Products do? 

Custom Hurricane Products Inc. will repair any component that proved to be defective in 

materials or workmanship. If repair is not possible, Custom Hurricane Products will replace the 

component at no charge, (excluding Installation Labor, Shipping and Handling). 

How to get service? 

Contact Custom Hurricane Products Inc. at 866-568-3520 

How state laws relates to this warranty? 

This warranty gives you specific rights, and you may have other rights which vary from state to 

state. 
Supersedes all previous verbal or written 

Warranty written Date 5/21/2014 


